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From:
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To:
Subject:

Deborah. Easterling
Wednesday, September 12, 2012 1:37 PM
'Kara

Griffin'E:

Protest Letter

Dear Kara and Chris Griffin,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and
Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Kara Griffin mailto:kara com orium.net
Sent: Wednesday, September 12, 2012 1:13 PM

To: PSC Contact
Subject: Protest Letter

Protest Letter

The attached file is the filled-out fotTn. Please open it to review the data.
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This company gct an increeso in 20t0 in the amount af I 8%, which shored have provided adequate funding ia recoup theircost ior rvpsirs etc. 'Th'e company hes o3sc hsd other rate increases in the psst fhsl wauld have p(ovided necessaryrevenues to repair and mahtteln Ihv system. The campsny hes nsgtected the system and thr: current proposed rateinc(ceases are exorb'ntand no be o greet burden mr those of Axed Sic~as. T(m Cify of Tsge Cuy dsmogrsphfcs mgect ahigh percentsge ofrstirees Ihet e(a an fixed income.. This wig ho very burdensome for nil of us as we hevo some sf thehighest welar rates in the ccunby. Also, thi PSC must recognize that York County Is Iho hardest hit Couniy in SC duo latheeconomic dawnturn.
The company cauld have circranvented Iho need for Ihe enframe and excesiive proposed rate hike if regular snd rougnemsinteno(ice been perfoi'msd and long (ange aspftnt fmprovemsnts hsd been programnwd propvdy. We hape ihvCommisslorwis will reject Ihv proposed fncrcsrs snd understand ihe residents cannot alford such an increase. In uddifion,the company routinely "cstiinstes" thi: cast of water biHs tvithoin rending the rnuicm and hss OVEftCHAIISPD an numerousOccasions.

t. Bo ysu wish Io make sn sfipesrsnce st s hearing in this proceeding, ifscheduled, sad offer
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